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November 2, 2005

Letter of Appeal- Request for Review
CC Docket No. 02-6

Federal Communications Commission
Office of the Secretary

445 — 12" Street, SW

Washington, DC 20554

To Whom It May Concern:

Enclosed, please find a request for appeal that was faxed to your office on
September 13, 2005 (see attached fax history report). As we have not received
any indication that the request was actually received, we are fotlowing up by mail.

Thank you for your consideration of our appeal. If further information is needed,
please contact us.

Sincerely,

%/’/‘}‘/m

Kathy T. Walis
Technology Coordinator

.t Coptas rec’d
lListABCDE




HP Officelet Fax History Report for
Personal Printer/Fax/Copier/Scanner Kathy T. Walls
256-234-9970
Sep-13-05 11:20am
Last 30 Faxes

Date Time  Type Identification
Jul 18 10:14am Sent 16784431586
Jul 18 10:17am Received  250-0228
Jul 19 7:3lam Sent 12563771588
Jul 19 9:02am Received 256 377 2385
Jul 24 8:48am Sent 15032100351
Jut 27 9:57am Received  promo-travel ctr
Augl 4:19pm Received
Aug 5 8:39am Received 256 377 2385
Aug 9 11:24am Received 2059759777
Aug 9 10:08pm Sent 2349979
Aug 10 9:37am Received ~ Health_Finder
Aug 11 10:43am Received 877-546-0517
Aug 12 1:23pm Received
Aug 15 7:42am Received
Jan 00 00:00am Received 2059341483
Aug 16 10:18pm Sent 2349979
Aug 17 3:09pm Received
Aug 17 3:30pm Received 256 377 2385
Aug 24 8:25am Received 256 377 2385
~ Aug 26 7:5Tam Received 256 377 2385
Aug 26 12:30pm Sent 15122833952
Sep2 11:45am Received 256 377 2385
Sep6 6:24am Sent 12563771588
Sep8 2:13pm Sent 12563772385
Sep8 2:33pm Sent 12563772385
Sep9 3:17pm Received 256 377 2385
Sep9 3:3lpm Sent 13345676599
Sep 12 11:1 Received 2563774658
Sep 13 8:57am  Sent 13345676599
@El,{ 11:09am Sent 12024180187

R

Duration Pages Result

0:26 1
1:19 2
0:30 1
0:27 1
1:03 3
0:31 i
0:36 0
0:33 1
2:27 7
2:50 T
0:29 1
0:35 1
0:36 0
0:36 0
3:56 7
3:10 8
0:36 0
0:30 1
0:43 1
0:35 1
1:01 3
1:51 4
0:26 1
1:32 4
1:05 3
0:33 1
1:03 3
0:51 2
0:59 3
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TODD WINGARD (256) 377-4913 P. O. Box 37
Superintendent Fax (256) 377-2385 Rockford, AL 35136
boe{@coosaschools. k12 al.us

September 12, 2005

TO: Letter of Appeal-Request for Review
CC Docket No. 02-6
Federal Communications Commission
Office of the Secretary
445 - 12th Street, SW
Washington, DC 20554

FROM:  Kathy Walls, Contact ﬁ%cé/ AP,

Email kwalls@coosaschools.k12.al.us
Phone 256-377-4913

Fax 256-377-1588

P. O. Box 37

Rockford, AL 35136

RE: Appeal: FRN includes a request for Sr. Network Installation
Technician which is an ineligible service based on program rules
Coosa County School District
BEN #127942
SPIN #143008119
FORM 471 App #447881
FRN #1232717
FCDL Funding Year 2005

After receiving notice of denial for the original 471 submission for internal
connections, network maintenance, an appeal removing the reported ineligible
service of Sr. Network Installation Technician was submitted. That appeal has
also been denied. After further review, we feel that a more complete description
of the maintenance support duties of the Sr. Network Installation Technician
included in the original submission couid result in the determination that this is
indeed an eligible service. Please find a complete description below. Also,
attached is the original item 21 attachment.

Description

The Basic Maintenance contract covers Information Transport Solutions, Inc.
providing the following services: repair and upkeep of eligible hardware (listed
below), wire and cable maintenance, basic technical support and configuration
changes. The Sr. Network Technician will provide the repair and upkeep of



eligible hardware (listed below), wire and cable maintenance and the Sr.
Systems Engineer will provide all basic technical support and configuration
changes. The cost of utilizing a lower level technician is $35 and when he
cannot resolve the technical issues a Sr. Systems Engineer will solve the
problem at $50/hr.

Qry MANUFACTURER AND MODEL / DESCRIPTION
8 Cisco Catalyst 2950, 12 10/100 with 2 GBIC slots, El (WS-C2950G-12-El)
12 Cisco 1000 SX Short Wavelength GBIC (multimode) (WS-G5484)
96 Allied Telesyn -Port Hub with Fiber Uplink- AT-MR 840-TF

- Deli Poweredge 2500, w/WIN 2000, servers (5) —
o Domain Name Server (1), DHCP Servers (1), Email Server (1), Terminal
Server (2)
- Main Wiring Closets and Intermediate Wiring Closets
o Cisco Switches in the closets and Aliied Telesyn hubs in the classrooms
o Cat5 Cabling and Fiber Optic Cabling

The primary purpose of the service is to the classrooms or other places of instruction at
schools that meet the statutory definition of an eligible institution. Support will be limited
to services delivered to the onsite educational facility or facilities and is the most cost
effective means of doing so. Only services that are necessary to ensure that the
network is capable of transmitting information to the school facilities is covered under
this contract.

Approved:  Todd Wingard 4’*’"“2»)

Superintendent of Education
Coosa County Schools
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ltem 21 Attachment #CCSD-NM

Form 471 # it T L)
Entity Name: Coosa County School District
Entity #: 127942

Description: Basic Maintenance —

Internal Connections

L Service Unit Cost Quantity Cost

| Sr. Systems Engineer $50 per hour | 40 hours per month | $ 2000.00

| Sr. Network Install. Tech. | $35 per hour | 40 hours per month 1400.00
OTAL PER MONTH $3400.00

T
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ltem 21 Attachment #CCSD-NM
Form 471 # 447881
Entity Name: Coosa County School

District
IINFORMNMATION N4 "
10518 US Highway 231, Wetumpka, Alabama 3
Jammary 15, 2004
Dear Kathy Walls:
—_—

Information Transport Solutions, Inc. is pleased to respond to the Coosa County Board of Bducation invitation to bid
for Maintepance and Support Services. ‘We have- developed a flexible, cost effective option for maintenance. We
believe cither option will provide you with all the services you have requested. Tt offers our support services atan
hourly rate. mmmuphmmmmmdmwmchmmm

We have been woiking with LD and Brate- since 1998 and are very. canfortsble with the process. E-rate discounts
services 10 the classroowis or other places of instruction at schools and Ehearies that meet the statutory definition of .
an eligible nstitation. Support for sdusinistrative fimetions of the: libeary or education programs is permitied so long -
#5 the services are part of the network of shared scrvioes for leaming. Sappeet will be limited to services delivered
to the onsite educational facility or facilities.”

Wemmmmm-wmwyﬁmﬂmm We have chosen %o provide a list of labor
categories for you to choose from hased on gur experience providing Technical Support to over 40 school systems in
the State of Alsbama. {Wﬁ%m)-mmmmmmam

The hourly support services-can be cither purchased in biocks of hoors or on an 25 required basis. I an extended
mbuofhmnnumdﬁruhpmﬂmmmaduimamm&ym in order to mike
surc adequate resources are available.

Sr. Systeras Engineer | $50.00 / hour

Commaunications Specialist ' $40.00 /bour -

Senier Network Instnlintion Technician $35.00 / hour

Senior Sysiems Engineer. Evaluates coomamication hardware and software, troubleshoots LAN/MAN/WAN and
other network relatod problems, provides technical expertise for performance and configuration of netwarks.
Performs general LANMMAN/WAN administration, provides tecimical leaderihip in the initegration and test of
cmmkxhpuhmmdm Schodules conversions and cut-overs. Oversees network comtrol
center. Supervises muintensnoe-of systems. Coordingtes with afl responsibie users snd sites. Mimmﬁym
mmﬂn‘l‘mm SEE ATTACHED RESUMES

Cemsuuuications Specialist. Evalnstes communication hardware and software, trovbieshoots LAN/MAN/WAN
and other network relsted problesns; provides-techaical expertise fir performance and configurstion of networks.
Performe general LANAMAN/WAN sdministration, provides technicsl leadership in the integration and test of -
complex large-scale comprier integrated networks.  Schedules conversions and cut-overs. ‘Oversecs network control
eumr_ Sapervises maintonance of systems. -Coordinates with a1} resporssibile users and sites. Mininwm 3-5 yesrs
experience in the Telccommemications Field, — SEE ATTACHED RESUMES :

Semior Network Installation Techuician. Organizes and directs network instalintions on site surveys. Assesses
and documents currest site network: configuration and wser requirements. ‘Designs ani] optimizes network topologies.
Develops imstallation schednles, Mobiltzes network installation texm. Performs initital configuration, configuration
chenges and documentstion for oach site. Prepares site insteliation snd test reports. Prepares post instillafion
mﬁmMSmwanmm —SEE
ATTACHED RESUMES

Sincerely,
Tomi J. Selby




